ITPUKA3

15.07.2022 1. No fPH- 4% . KiacHonmoR

06 yrBepxaennn [lonoxxerus o mopsake
paccmotperus OO0 «KPK» obpamenwnii
noTpeOuTeNell yCIyri perHOHAIBHOTO OIlepaTopa Mo
obpamenuto ¢ TKO

C unenplo mOBBIMIEHUS KadecTBa yciyr, okassiBaeMbix OOO «KPK» B kauecTBe
PErHOHAIBHOIO OIeparopa IO OOpalleHWI0 C TBEPABIMH KOMMYHAQIBHBIMH OTXOJAMH,
YAOBJIETBOPEHHSI BO3HUKAIOIINX MOTPEOHOCTEN MOTpEeOUTENEH YCIyT pErHOHAIBLHOIO OIeparopa
o obpamenunto ¢ TKO,

ITPUKA3BIBAIO:

1. VYrBepouts llonoxenue o mnopsaake paccmotpenus OO0 «KPKy»  obpamenwmit
oTpeOuTeNIed yCIyri peruoHaIbHOTO ofeparopa mo obpamenuio ¢ TKO (manee — [TonoxeHue)
ot 15.07.2022 1., cornacHo [Tpunoxennro Nel k HacTosmeMy MpHKa3y.

2. [Ipusnare yrparusmum cuiy [Ipukaz Nel ot 09.01.2018 06 yrBepxxaenuu Ilomoxenus o
HOpSIKE M CpOKAaX BO3MEHICHUS YOBITKOB NOTPEOMTENSIM YCIyTH TIPH HECOOONECHUH
00O «KPK» o00s3arenscTB, MPEAyCMOTPEHHBIX HOPMATHBHBIMH IIPABOBBIMH  aKTaMH,
JOTOBOPAaMH U COTJIAIICHUAMHE B cepe oOpalleHus ¢ TBEPAbIMH KOMMYHAIBHBIMH OTXOJAaMH OT
09.01.2018 .

3. Pasmectuts Hactosmuit Permament u [lonmoxxenne Ha opHUITHANTBHOM caiiTe o0IIecTBa B
HH(OPMAIMOHHO-KOMMYHHKAIIMOHHOM cetd  «MHTepHeT» https:/kras-tko.ru B cpok 10
18.07.2022 r.

JHupextop OO0 «KPK» JI.B. Ky3neros




ITpunoxenue Nel k ITpukazy Ne A V\K =g
000 «KPK»y ot 15.07.2022 1.

IHOJIOKEHUE
0 NOpsi/IKe PacCMOTPeHHs! obpameHnii OTpedHTe el YCJIyTH PerHOHATLHOTO
oneparopa no oopamennio ¢ TKO

1. O6mue nonoxeHust

1.1.  Hacrosmee Ilonmoxernne o mnopsinke pacemorpernus OOO  «KPKy oOpartneHuit
MOTPEOUTEINER yCITYTH PETHOHAIIBHOTO omeparopa 1o obparnenuio ¢ TKO (manee — IMonoxxenue)
pa3paboTaHo B cooTBeTCTBHH ¢ DeepanbHbIMU 3akoHaMH 0T 24.06.1998 Ne89-®3 «O6 oTxomax
IIPOM3BOICTBA U MOTpebnenus», [loctanopnennem IIpasutensctra Poccmiickoit deneparuu ot
12.11.2016 Nel156 «O6 obpareHur ¢ TBEPABIMH KOMMYHAJIBHBIMA OTXOJAMH M BHECCHHH
M3MEHEHHH B octaHosnenue [IpaBurenscra Pocceniickoit ®eneparmu ot 25.08.2008 No 641 .
1.2, Hacrosmee Ilonoxenue ycramapnusaer TpeGoBaHus u nopsaok paborer OO0 «KPK»
(masee — O611EeCTBO) ¢ OOPAIEHASIMH IOTPEGUTENEN YCTYTH PErHOHAIBHOTO oleparopa.
1.3. B macrosmenm ITonoxxeHn# HCIONB3YIOTCS CIIEAYIOIIHE TEPMUHBI U OIIPEACIICHHS
- norpebutems  —  QE3MYECKWEe M IOpHAMYECKHE  JIMIA (MVHOWBHTyaJIbHEIE
IPEANPHHEMATENH) - COOCTBEHHUKH TBEPABIX KOMMYHAIBHBIX OTXOJOB HJIH YIIONHOMOYEHHBIE
MMH JIUIQ, 3aKITIOYHUBINNE WK OOsA3aHHBIE 3aKIIOYUTH J0roBop ¢ OBIIECTBOM HA OKa3aHHE
YCIyrd pETHOHATIEHOTO OIEparopa 1Mo OOpameHHIO ¢ TBEPABIMH KOMMYHAIBHBIMH OTXOIAaMH B
30HE JIEeSATebHOCTH PETHOHAIBFHOTO OMEParopa;
- obpamenne TOTpeOHTEeNss — oOOpameHHe (GH3HYECKOr0 | IOPUIAYECKOTO  JIAIIA
(MHIMBHTYaTbHOTO MPEIIPUHAMATENS), HAIPABICHHOE OOmiecTBy B MUCEMEHHOM (hOpME UM B
(hopme SIEKTPOHHOTO TOKYMEHTa, CofleprKaltiee TIPeIoKCHHE, 3asBIeHHe, xayo0y, obpareHue,
mp.

VHble TOHATHS, HCIONb3yeMble B HacTosmeM IlonoxxeHuH, IPUMEHSIOTCS B 3HAYCHHMSX,
OIIpEJEICHHBIX 3aKOHOATeNbCTBOM Poccuiickoit ®eneparyn.

2. Ilpuem obpamennii norpeduTeei

2.1. Hampasnenue obpaiennii norpeduteneit:
- 110 moyroBoMy anpecy Obmectsa: 660018, r. KpacHosipek, yi1. HoBocubupckas, nom 9a,
noMemenue 11;
- I10 azipecy 31MeKTPOHHOM rmouTel O0mecTtsa: info@kras-tko.ru;
- depes Gpopmy oOpaTHO# cBsi3u Ha caiite O6mecTsa https:/kras-tko.ru/;
2.3.  Odunpmambmbri caéit  OGmecTBa B HHGOOPMANMOHHO-KOMMYHHKAIMOHHON — CETH
«MuTepreT»: https://kras-tko.ru/. Anpec anexrporHoit mours: O6mectsa: https://kras-tko.ru.

IIpuem obpamenuit ocymectsistercss O6mecTBoM B pabodee BpeMs ¢ IIOHEACIbHUKA I10
matauny — ¢ 08:30 mo 12:30 m ¢ 13:30 mo 17:30, mo ampecy SneKTPOHHOH MOYTHI 6e3
OrpaHUYEHUH BPEMEHH.
24. B oOpamennn morpeburens — GU3MUECKOrO JHNA JODKHBI OBITH yKa3aHbl: (haMuIus,
MM, OTYECTBO (IIPH HAIUYUH), PEKBH3HTHI JOTOBOPA, 3aKTI0YEHHOr0 ¢ OBIIECTBOM, TTOYTOBBIH
afipec, o KOTOPOMY NOJDKEH ObITh HAIpPABIIEH OTBET, aApeC EKTPOHHOM MOUTHI, B CIIydae, eCiu
OOpallleHHe OCYMIECTBIAETCS B IEKTPOHHON (opMe, CYIIECTBO IIPEIOKEHHUS, 3agBICHHS HIIA
KaoOBI, JNMYHAS TONNHCH U Jara. B obpamenunm morpeburens — IOPUIUYECKOTO JIUIIA,
MHIMBUIyaJIbHOTO TPEANPUHUMATEI TODKHBI OBITh YKa3aHBI: HAHMEHOBAHHE OpTaHU3aIlHH,
(®.1.0. unmmBHayansHOTO NpennpunuMaress), MHH, PEKBH3UTEI OrOBOpA, 3aKIIOYECHHOIO C
OOmmecTBOM, IIOYTOBBIA aapeC W/HIM MECTO HAXOXKIEHHS TAKOTO IOpPUINYECKOTO JIHIIA,




HHIMBU/TYalIbHOTO INIPEIIPUHAMATES [0 KOTOpoMy nODKeH OHITh Hampasien OTBET, ajpec
SNICKTPOHHOH IIOYTHL, B CiIyd4ae, eciu obpamenne ocymecTBiaseTcs B AJIEKTPOHHOH (opme,
TTOMMHICE PYKOBOAMTES MM YHOJTHOMOYEHHOIO JIMIa, nara.

2.5.  Csemenns o mecre HaxoxneHnss OOIIecTBa, KOHTAKTHEIX JAHHBIX, PEeXHMe paboThl M
Apyras HeoOxomumast I[lorpe6uremo HHGOPMAIHS pasMemanTces Ha odunmanbHOM caiiTe
Obmectea B :meo@EmEsommo-aoh@zozzvﬁmmmnsommom cetu  «MHTepHer»y, Ha
HH(OPMAIIHOHHEIX CTEHTAX B nomemenuu O6IecTsa.

3. Mopsagox PaccMoTpenus o0pamenuii
3.1. Cremmamucr O6mectna, OCYWICCTBILIOIMK  TIpHeM obOparenwi, NOJAaHHBIX B

PETHCTpanuu oOpalieHui, mprucBanBaeT OOpAIIEHHIO PernCTpanuoHHbIIH HOMED U IPOCTaBIIAET
OTMETKY O [laTe M BPEMEHH €TI0 MOCTYIUICHHS.
3.2.  Tlocne PETUCTpalMy OOpalleHns CrenuaTieT ObmectBa, ocymectensromumii IpHeM
oOpamenwii, HanpagseT oOparmenue ms PacCMOTPEHUS OTBETCTBEHHOMy nuiy O6IiecTBa B
TeyeHue 1 pabogero mug.

Wuple obpamenus PCTUCTPUPYIOTCS M HANPABISIOTCS TS PacCMOTPEHHUS PYKOBOIUTEIEM
I YIOTHOMOYEHHBIM Ha 5T0 jumioM O6mecTsa B Te4eHue 1 pabouero mus.
3.3, VuomromouenHoe JIUIo:
- paccMarpuBaeT  obpamenue u mpuaraemsie k HEMY JOKYMEHTEL,
- ONIPEAEIIAET XapaKTep oOpaleHs (3asBeHUE, IPENIOXKEHHE, Kan06a);
- ONPEICIISIET OTBETCTBEHHOIO HCIONTHUTELS (McnonmHuTeNEH) WIA MOATOTORKH OTBEeTa Ha
oOpamienue;
- YCTAHABIIMBAET CPOK JUIS PACCMOTPEHHUS oOparmenus.
3.4. Ob6pammenus, Hoctynusmme B OOImectBo, momiesxar PAaCCMOTPEHHIO B CleAyIOmIHUe

- XKaNoOkI (IpeTeHsun) mo BOIIPOCY HEOKa3aHUs (HECBOEBPEMEHHOTO OKa3aHHs) YCIYTH 1O
BBIBO3Y Q@mmo:oﬁ;vommmNBV TKO - B cpokx He mosmmee 10 AHEH, C JaThl MOCTYIUIEHHS
oOparenus B O6mectro;

- IPCATOKEHAA 10 BONPOCY MOHTaXa (meMoHTaxXA) KOHTEHHEPHBIX  ILTOMALOK,
TEXHUYCCKOTO U CaHHTApHOTO COCTOSHHUS KOHTEHHEPHBIX IUIOMAMO0K M HHEIM aHAJIOTHYHELIM
BOTIpOcaM — B cpok He mo3anee 10 nHeit ¢ gars: [IOCTyIINIeHNs oOpaleHus B O6mectBo;

- SAIBJICHUSA O 3aKIFOYCHHH UIIH 00 U3MEHEHHH YCJIOBHH 33aKIIFOYCHHBIX JOTOBOPOB U HHBIM
aHAJIOTHYHBIM BOIIPOCaM — B CPOK He mo3gHee 10 AHEH C 1aThl MOCTYILIeHHus obpammenus B
Obmectso;

- aKTBl O HAapYIIEHHH PErHOHATBHBIM OIICpaToOpoM  00S3aTEeNBCTB 1O JTIOrOBODY,
COCTAaBICHHBIMU B YCTaHOBIECHHOM 3aKOHOM TOpsfKe — 3 pabouyux IHA ¢ MOMEHTa ero
MIOJTyYeHHSI;

[V}

HAIIPABIIETCA B hOpMe 3NIEKTPOHHOrO AOKYMEHTa 110 aJpeCy SMeKTPOHHOMN IIOYTHL, yKa3aHHOMY
B OOpAICHNH, WITH B HCHMEHHOK $hopme o moaToBOMY a[pecy, yKa3aHHOMY B 06palleHuH.

Ho sxemanuro morpeGurens OTBET, IOATOTOBIEHHEIM B IHCHMEHHOM dopme, moxer GriTh
BPYYEH €My JINYHO B PyKH.
3.5. B xome PacCMOTpeHUsT OOpameHus 3agBuTeNs cnenuamuctel OOmecTBa B pamMkax
YCTaHOB/ICHHBIX IIOJHOMOYHH, OCYIECTRIISIOT TIPOBEPKY HhaKTOB U OCHOBAHMIA st HallpaBJIeHUs
KayoObl, IPE/IOKEHH S, 3a5BITCHAS 1 IIOATOTABIMBAIOT POEKT OTBETA.

Ilpu monreepsxnennu bakToB, UzNONKEHHBIX B xKajobe, OOIIecTBOM HezameTHTEb O
TIPHHAMAIOTCS. MEPHI 110 YCTPAHEHHIO TIPUTHH, [IOCTY)XHBIIMX OCHOBAHHEM IS Kajo0bl, 0 yem
coo0Imaercs 3asBUTETO.



3.6. B cmy4ae, ecnu $akThl, H3OKEHHBIE B OOPAIIECHHH, HE HAIUIA CBOETO [IOATBEPKACHHUS,
U TIPCIVIOXNEHNS, HapaBlIeHHbIe B anpec O0mecTBa, He MOTYT OBITH IPUHATHI, 3asSBUTEIIO B
YKa3aHHBIC CPOKH, HaNpAaB/ISCTCS MOTHBHPOBAHHBIA OTBET O HEMNONTBEPKACHHH JOBOJIOB
KaJIo0bl, HEBO3MOXHOCTH PEAIH3AIHU PEITIOKEHHS 3aIBUTEIS.

3.7.  OOGpamenus Moaexar OCTaBIECHHIO Ge3 PACCMOTPEHHS B CIICAYIOLIHX ClIyyasx:

- B MHCPMEHHOM OOpAllCHWH HE YyKa3aHbl HAUMCHOBAHHE (WIS FOPHAMYCCKHX JIHI[
(MHWMBHUAaTbHBIX TIpENNpPUHAMATENeH)), damumua (a1 busnyecKnx ML) TOTpeOuTes,
HalpaBUBIIETO OOpaIleHHUE;

- B OOpalleHNH CONEPHKAThCS HELEH3YPHBIE MO0 OCKOPOHTETBHbIE BEIP@XECHHUS, YTPO3bI
KM3HH, 3[0POBBIO, MMYyIIECTBY paboTHukoB OOmiectBa (IpH 3TOM HOTpeGHTEO,
oOparuBlIeMyCsl B YCTHOW (hopMe WM HanmpaBHBINEMYy OOpAINEHHE B MHCHMEHHOI dbopme,
CO00IIaeTCst O HENOMYCTHMOCTH 3JI0yIOTPEOIIEHNS IPABOM);

- TEKCT OOpalleHus], IOJAHHOTO B MECBMEHHOM (opMe, He TOITAETCS MPOUYTEHHIO (OTBET
Ha oOpalleHHe HE NAaeTCs, 0 YeM B TEYECHHE CeMH IHEH cO IHS perucTpanuu oOparieHus
coo0ImiaeTcss MOTPEOMTENIO, HANpPABUBINEMY OOpAIlEHHE, ©CIIH €ero HAHMEHOBAHHE (mms
FOPHMIIMIECKHX JIAL (MHIMBHyaTbHBIX IpeANPUHUMATENel)), bamummus (1t Gu3nIecKux ),
IIOYTOBBIN aJpeC IOANAIOTCS IPOYTEHHIO.

Hupexrop OO0 «KPK» J1.B. Ky3nenos




